Kadena AB Service Provider Matrix

Service Provider

For Emergencies, Dial
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Alcobol / Drugs TS * Commercial:
Anxiety / Depression / Stress * * * * ¢ ¢ ¢ % ¢ 098-961-1800
Child Maltreatment * * 2 * L 4
Domestic Abuse / Sexual Assault (between intimate partners) * * * * ¢
Education / Professional Development 'S TS 'S L 4
Finances * * * L 4 ¢ * *
Grief/ Loss / Sadness L 2 'S 'S V'S * * 'S * * *
Homicidal Thoughts * * 2 National Suicide
QE, Hostile Work Environment V'S * * * * * Prevention Lifeline,
%] 24/7, English &
ISl Interpersonal Conflicts * * 'S * * 4 2 * " 9
S . ‘ Spanish: 988
= Legal (i.e., wills, power of attorney) 'S V'S
..E. Marriage & Family / Relationships * * ¢ * * 2 2 2 L 2 *
g New Parent Assistance 2 '3 < <
o " . Military One
(Wl Nutrition / Fitness / Tobacco
AR| S ¢ Source (M1S):
PCS / Separation * o . M 800-342-9647
Problematic Sexual Behavior (in youth) 'S TS 'S S
Sexual Assault * * * ¢ 2 L 2
Sexual Harassment * 2 2 * *
Sleep * L 2 L 2 *
Special Needs / EFMP * TS 'S 'S L 2
Suicidal Thoughts 2 'S V'S V'S 4
Wor%place Discrimination s * s * L 2

* Chaplains are a first responder to many concerns and will most likely always hand individuals off to a medical service provider or certified provider when possible.
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Service Provider Matrix

Agency/Service Provider Phone Number Listing

— —

True North (315) 634-7447

Equal Opportunity (EO) (315) 634-2571 Mental Health (315) 634-3272
ir Force loyee Assistance ami vocac ilitary Family Life
MRS 866-580-9078, press opt 2-24/7 access| pomeait Ao viin  (315) 634-0433 Ml il 080-4447-4315 or
or www.magellanAscend.com Advocate 080-7995-2035
Military OneSource (800) 342-9647 24/7 access Health Promotions (3 1 5) 634-3332 Prim]z—ilry Eﬁﬁ%‘gﬁ‘)’iorﬂ (3 1 5) 630-481 7’ Option 1 b 1 b) 1
or www.militaryonesource.mil “
Military & Famil Sexual Assault Prevention
Rea(tizih%ss{sl: g‘écr;tJ (315) 634-3366 Inspector General (315) 634-1109 & Response (SAPR) (315) 634-7272
Alcohol & Drug Abuse Law Enforcement - SFS Victims’ Counsel (VC) B
Prevention Program (315) 634-3272 AFOSI (315) 634-2475 (315) 634-2720
FOCUS )
Chaplain Corps (315) 634-1288 Legal (315) 634-3300 Virtual as of Sept 2024
S Okinawa@focusproject.org
Child and Youth (3 1 5) 634-0514 School Liaison Program (50 1 ) 987-6095
Services Manager
General Dialing Instructions: To call a DSN from a cell phone, dial 098-938-1111. At the dial tone, U.S. Lifeline DSN 988 or 1.800.273.8255 24/7 ACCESS
please enter the desired DSN number. If you would like to connect to the Kadena Operator, dial 0.
Https://go.intelink.gov/3afQzQ3- KAB Contacts via Military One Source. TELL Japan- English Speaking Lifeline:
0800-300-8355
For Emergencies: gf;}:sb%o 5300
From On Base- Dial 911 i .

Friday-0900-1400

From Off Base- Dial 938-1111 (to connect to the Kadena Switchboard), wait for dial tone, then dial Sat & Mon- 0900- 2300 (continuous service)

911 or dial 962-9445 direct.
From Japanese cell phone- Dial 098-934-5911

For off-base local Japanese emergencies- Dial 119, there is no guarantee that there is an English
speaking operator available.
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